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WALK INTO ANY BRIGHT SHINY

CLEAN GROCERY STORE, UNIVERSITY,

OR A SPRAWLING INDUSTRIAL PLANT AND

THERE’S SOMETHING YOU WON’T SEE: HOW IT GOT

THAT CLEAN… AND THAT’S LARGELY BECAUSE MOST

CLEANING CONTRACTORS WORK AT NIGHT. THERE’S

SOMETHING ELSE YOU MIGHT NOT READILY SEE: THE ABSOLUTELY

ESSENTIAL ROLE QUALITY CLEANING PRODUCTS PLAY IN MAINTAINING

A SUCCESSFUL BUSINESS AND IN ENSURING WORKER AND PUBLIC SAFETY. 
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36 TIDEMORE AVENUE
ETOBICOKE, ONTARIO

M9W 5H4

PHONE 800.567.2247
FAX 416.741.9991

www.alte-rego.com

WE’RE PLEASED TO BE A PART OF
WESCLEAN’S SUCCESS.

We are proud of our association with Wesclean.
Best wishes for your continued success 

in the future.

Canada

We’re proud to have
contributed to the growth

of Wesclean
Best wishes and continued

success from:

Paris, Ontario

10199 - 101 Street
Edmonton, AB  T5J 3Y4

Tel: (780) 408-0413
Fax: (780) 408-0430

Edmonton District Main Office

Financial GroupA member of BMO

Best wishes and continued success to Wesclean Equipment 
and Cleaning Supplies from BMO Bank of Montreal.

Proud to be associated with Wesclean since 1991.

BERVEGIN, KWOK, HECK & BORLE

Wishing You Continued Success!

9241 - 50 Street, Edmonton, Alberta  T6B 3B6

Phone (780) 488-9300   Fax (780) 488-9393

Email: bkhb-ca@telusplanet.net

C H A R T E R E D  A C C O U N T A N T S

Chemspec
200 Wickstand Avenue
Toronto, Ontario
M4G 2G6

Proud to be associated
with Wesclean

Toll Free: 1-800-268-6093
Visit us at: 
www.chemspec-canada.com

Known worldwide not
only as an innovator but
also as a problem solver.

CONGRATULATIONS AND BEST WISHES!

Continental Commercial Products Canada
60 Belfield Road, Toronto, Ontario  M9W 1G1

Toll Free 1-800-873-1811
Tel (416) 245-5605    Fax (416) 245-1970
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For 30 years, Wesclean Equipment & Cleaning Supplies Ltd.
has had an integral part in keeping work environments, and

the environment at large, cleaner and safer. Founded in
Edmonton in 1975, Wesclean has grown to be the dominant
distributor of sanitation supplies in Western Canada, employing
over 175 people in 18 locations across Western Canada. As
well, its formation of the Institutional Sanitation Organization
with Swish Maintenance and Larose & Fils Ltd. in Eastern
Canada has allowed Wesclean to provide coast-to-coast
coverage and consistency to best serve national accounts.

“Our competitive edge is our people… that includes our
employees and our suppliers,” says Neil McLennan, Chairman
& CEO of Wesclean. “When we started up, we figured no one
would know who Wesclean was, so we built on the reputation
of quality suppliers.”

“And as we’re celebrating our 30th Anniversary, many of
those suppliers are still doing business with us,” notes Karen
Hamilton, Marketing Manager. There’s another thing: Wesclean
has firmly established itself as a name, as a leader in its market.

Giving Wesclean its biggest competitive edge is its vast
inventory of quality products backed by superior service. “We
have our own in-house testing and training facilities,” explains

Wayne Milford, Vice President of the Prairie Region. “Before
we endorse a product, we make sure we test it.”

The company’s value-added services ensure the products
purchased are working the way they’re intended. Key value-
added services include: WHMIS (Workplace Hazardous
Materials Information Systems) and Procedures Training, Floor
Care Training, Carpet Care Training, Restroom Care Training,
Propane Certification, Slip/Fall Information/Testing, Equipment
Audits, user friendly E-Commerce, a comprehensive On-Line
Catalogue, and many others. Each location also has a mobile
service unit that can go out to job sites if a piece of equipment
breaks down.

“Our customers mostly work at night, so we make sure we
provide access to real people 24/7,” says Wes Dziwenko,
Purchasing Agent. “We have emergency numbers they can call.”

“Many of our mobile service vans have articulated hoists
and can lift almost any type of auto-scrubber on its side and in
most cases repair it on site,” adds David Burgess, Business
Development Manager. “Our mobile service vans are like a
service department on wheels. They’re stocked with all the right
equipment that’s needed to do the job.”

by Mark Kozub

Working together for a cleaner environment
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WISHING YOU CONTINUED SUCCESS IN YOUR FUTURE.

WE ARE PROUD TO BE ASSOCIATED WITH YOU.

PHONE (780) 435-6800

DHL Express (Canada) Ltd.
1-800-CALL-DHL www.dhl.ca

Congratulations & best wishes!

More of everything you want 
in a shipping company.

SERVING CANADA SINCE 1979

Congratulations
and Best Wishes!

www.edgewoodmatting.com

Edgewood Matting Ltd.

G2 Logistics Inc.
A new way of thinking about the way you handle your freight

1344 Spruce Street
Winnipeg, Manitoba  
R3E 2V7

Tel: 204.633.8989
Fax: 204.633.7779

Toll Free: 877.675.8989www.g2logistics.com

Congratulations to Wesclean on 
their 30th Anniversary!

Wishing you continued success!

BROKERAGE   •   THIRD PARTY LOGISTICS   •   WAREHOUSING
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REGARD for cleaning your environment

For 30 years now, Wesclean has been supplying customers
with national brand name products and the most reliable

service in the industry. Wesclean understands the challenges
associated with facility cleaning, maintenance and the
environmental impact related to cleaning products. After many
years of research, Wesclean now has, above and beyond its
already impressive roster of national brand name products, its
own “REGARD” brand of products.

“We felt it was time to have our own brand,” says Neil
McLennan, Chairman & CEO. “It’s something we spent a lot
of time working on with a key manufacturer we trust.” As the
exclusive supplier of REGARD cleaning products in Canada,
Wesclean’s REGARD brand is a specifically formulated 

cleaning system for all types of cleaning environments. What
makes the company’s REGARD brand impressive, and
competitive, is that it is designed to maximize labour savings,
improve performance and reduce costs.

The REGARD brand includes different varieties of floor
care strippers, floor care sealers, floor care finishes, general
cleaners, maintainers, cleaner degreasers, disinfectants,
aerosols and bowl cleaners. 

To meet the changing needs of its customers and provide a
complete product offering, Weclean will constantly be adding
to its REGARD line-up of products. REGARD aerosols and
restroom care products are amongst the latest products
available to customers.

A hands-on company

The managers of Wesclean have been reported to show up at customers’ worksites
in the wee hours, showing contractors how to best use a particular cleaning

product. It doesn’t stop there. “Karen (Hamilton) and I went with a contractor to a
job and spent six hours there,” says Carolyn VanLeeuwen, Accountant from the
Edmonton head office. “They couldn’t believe that the marketing manager and the
accountant of Wesclean would care enough to go out to a job and see how it’s done.”

“We’re a hands-on company,” explains Reid Toreson, President of Wesclean. “It’s
important for us to train our people so everyone here has an understanding of the
business and an understanding of what our customers’ needs are… which is why we
invented the Wesclean Cleaning College, which is a CD-based training program on
how to use all our products. That’s for our staff and our customers.”

“We don’t only train the shippers and receivers. Our sales personnel and others in
the office go through training as well,” says Jack Padavell, Controller at the
Edmonton office. Padavell, an accredited instructor also teaches the in-house
dangerous goods course. 

Bill Shepherd Executive Vice President states, “Our policy of promoting from
within the company whenever possible ensures that we are able to keep key
personnel in all our branches.” The majority of our Branch Managers have risen
through the ranks. Our longest serving employee Shirley, Credit Manager, recalls 28
years ago when she started it was a one person office. She did everything from
licking stamps to processing all the paperwork.

Working for a Cleaner Environment: not just a slogan

There are a number of companies coming out with environmentally safe products.
We’re ahead of the curve when it comes to environmental issues,” says Andrew

Bacon, Vice President Mountain Pacific Region, from Wesclean’s Burnaby location.
“Our products are good for the environment and for the people using them, from a
health perspective… and that has a positive effect on the air quality of a building and
the occupants of that building.”

ECOgent is Wesclean’s flagship environmentally friendly general purpose cleaner.
“We have exclusivity on it,” Bacon says. “We asked the manufacturer for third party
verification. In fact, it’s the only product that has the European Flower designation,
the biggest environmental designation you can get in Europe. Only 500 products
worldwide have that.”

“
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Offering North America’s broadest line of
cleaning equipment, NaceCare creates
customized solutions for spotless
facilities, from the smallest school
to the largest airport.

One thing is clear: Over 30 years,
Wesclean has made a clean sweep
in Western Canada.

w w w . n a c e c a r e . c o m

Congratulations from
our superstar Henry
and all of us at
NaceCare Solutions.

31 Bridlewood Green S.W.
Calgary, Alberta  T2Y 3L1

Phone: 403.461.8587 Fax: 403.254.5467

Congratulations on 
30 years in business.

Looking forward to many 
more years of success. 

your partners,

Responsible

Resource

Solutions

CCoonnggrraattuullaattiioonnss oonn yyoouurr 3300tthh AAnnnniivveerrssaarryy!!
WWee’’rree pprroouudd ttoo bbee aa ppaarrtt ooff yyoouurr ssuucccceessss aanndd aa lloonngg ttiimmee ssuupppplliieerr ooff 

yyoouurr PPoollyyeetthhyylleennee FFiillmm && PPaacckkaaggiinngg nneeeeddss..

Food Packaging
Carton Liners
Garbage Bags

Shrink Film
Pallet Covers
Poly Tubing

Plain & Printed Bags
Multi-Purpose Sheeting
Co-Extruded Film

Layfield Poly Films Ltd.
11120 Silversmith Place
Richmond, B.C.  V7A 5E4

1-800-558-8275
Fax: (604) 275-7867
www.layfieldgroup.com

17731-103 Avenue
Edmonton, Alberta T5S 1N8
email: lynsferg@altabusinesslaw.com

Telephone: (780) 483-1165
Fax: (780) 483-3024

Congratulations & Best Wishes!

COUNSEL:
DONALD H. HEIGHINGTON

Toll Free: 1-800-265-6267

Marino Manufacturing
59 Talman Court
Concord, Ontario
L4K 4L5

www.marinomop.com
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Value-added services

To say that Wesclean goes the extra mile for its customers would
be an understatement. Its comprehensive array of value-added

services ensures the products purchased from Wesclean are
working the way they’re intended.

Wesclean personnel are fully trained to provide their customers
WHMIS (Workplace Hazardous Materials Information Systems)
awareness training supported by video and workbooks, both on site
or at Wesclean’s office. 

Wesclean’s Floor Care Training includes basic introductory
courses as well as hands-on intermediate and advanced courses, all
fully supported by CD-Rom, video and workbooks. The company’s
Computer Floor Cost Analysis of “best practices” also ensure that
customers make the best buying decisions.

Providing everything from basic video and workbook training to
accredited training for professionals, Wesclean also offers Carpet
Care Training. Wesclean’s sales professionals also demonstrate
specific tasks, in sequence, involved in Restroom Care Training, an
important but often overlooked aspect of facility management.

Wesclean also offers a complete array of Slip/Fall Information
including video, industry information and articles, plus
manufacturer contacts. To ensure operators working with propane
equipment are trained to work safely, Wesclean provides Propane
Certification.

Wesclean also offers a wide variety of Dilution Control
Systems designed to fit personal and building requirements, and
several professional development software management tools for
Computer Housekeeping Programs, to help save time and increase
performance.

Always looking to improve the efficiencies of its customers’
systems, Wesclean provides: an Inventory/Ordering Management
System to assist in ordering and inventory management; monthly,
quarterly and yearly Computerized Usage Reports that give a
complete list of all products purchased over a specified period; a
Computerized Paper Cost Analysis of paper and labour required to
service towel and tissue needs; and a Quality Maintenance
Consulting Program with an industry specific Q & A program.
Wesclean can also provide an In-house Leasing Program to better
service customers. Their Redistribution Program in some of the
smaller centres enables customers from all over to purchase
superior products the same as the larger centres.

Noted for its superior level of service, Wesclean has several
Preventative Maintenance programs that reduce costly downtime
on cleaning equipment. Its service technicians also do Equipment
Audits to evaluate customers’ equipment programs and
recommend courses of action to help customers effectively budget
their capital equipment purchases. And of course there is the
added benefit of the fact that Wesclean’s Mobile Service Vans will
repair equipment in the field. Wesclean’s professional service
technicians will even service equipment that wasn’t bought from
Wesclean!

ISO: Institutional Sanitation Organization
cleaning solutions

The Institutional Sanitation Organization is a
great example of how Wesclean works to

create winning strategies for the benefit of its
customers. ISO is the formation of three regional
market leaders in cleaning supplies, service and
distribution, Swish Maintenance, Wesclean and
Larose & Fils Limited, combining their resources
to form a company specifically designed to
service national accounts. With their wide ranging
abilities, broad market knowledge and numerous
outlets, these three firms give ISO the capability
to provide local support on a national level.

Coast to coast, ISO experts work to custom
design an integrated system that allows customers
to make their facilities cleaner, for less! For its
many national customers in the cleaning business,
the ISO advantage includes: reduced total
operating and procurement costs, more highly
motivated employees with behavior changes
resulting from improved training, increased
productivity, less risk, and increased life of
equipment.

The national cleaning solutions provided by
ISO allow for reduced transactions costs, reduced
shipping and receiving time, standardization of
cost savings, and what matters most on the
surface: improved appearance and greater
consistency that will increase customer
satisfaction.
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WESTBOND INDUSTRIES INC.
of Delta B.C.

and

PACIFIC JANITORIAL SUPPLY
of Surrey B.C.

are both proud to be associated with
WESCLEAN EQUIPMENT AND CLEANING SUPPLIES LTD.

Congratulations on your 30th Anniversary!

PARKLAND COURIER SERVICES LTD.
Box 2955, Stony Plain, Alberta, T7Z 1Y4

(780) 963-0768 / 413-8170, Devon: 987-2178, Fax: (780) 472-2965

We’re proud to have contributed to your success.
Areas

Edmonton, Spruce Grove, Stony
Plain, Leduc, Nisku, Sherwood
Park, St. Albert, Calmar, Enoch
See Rate Sheet for Other Areas

Same-Day Delivery

Services

1/2,1,3,5 Tonne Trucks; Powertail Gate;
Runs: Hotshots; Contracts: Daily;

Hourly; C.O.D. Deliveries;
Special Weekend Runs

Same-Day Delivery

Offices across Alberta:
Edmonton (780) 482-6936

Red Deer (403) 309-3770
Drayton Valley (780) 542-3968
Grande Prairie (780) 513-5300
Slave Lake (780) 805-8802
Hinton (780) 865-3995

We wish to congratulate Wesclean Equipment & Cleaning
Supplies Ltd. on their celebrating 30 years in operation.

PHOENIX INSURANCE GROUP

EDMONTON INC.

As your Insurance and
Risk Management
provider, we look forward
to your continued success.

®

Congratulations from:

1400 Inkster Blvd, Winnipeg, MB  R2X 1R1              www.reimerexpress.com

STETSON CONSULTING SERVICES

3827 - 98 Street
Edmonton, Alberta
T6E 5V4

Bus: (780) 482-4078
Fax: (780) 488-7518

Toll Free: 1-866-700-3475

Wishing you 
continued success!

Best Wishes and Continued Success
from Rubbermaid.

Best Wishes and Continued Success
from Rubbermaid.
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Leading edge technology 

For the past seven years, Wesclean has been a market
leader in e-commerce. 

What Wesclean’s online technology provides is
information for better management decisions. For
instance, Wesclean’s online Q/A analysis and its
proprietary Cleaning Management Systems software
allows facilities managers from single site, or multi-
tenant buildings, or national chains an independent,
unbiased evaluation tool. David Burgess, Business
Development Manager, explains that this tool “allows
them to measure the performance of their contractors in
real time and ensure that their retail, grocery or industrial
sites are always up to the standards when it comes to
cleanliness and safety for workers and the public.”

Regarding what’s new…

As Wesclean embarks on its 31st year in business, it
is proud to promote its own brand of cleaning

products, the REGARD line. “We went to one of the top
suppliers in the industry to create a line of floor care and
restroom care products that are tailor-made to the
Canadian environment,” says Neil McLennan, Chairman
& CEO. 

Wesclean has had a long history of establishing itself
as a leader, and while there will undoubtedly be plenty
of “firsts” in the next 30 years as the company continues
to grow, one thing will never change, as Wesclean
President Reid Toreson says: “Our customer is number
one with us.” ■

11450 - 149 Street, Edmonton, Alberta  T5M 1W7
Tel: 780.451.1533   •   Fax: 780.452.0676

1.888.337.2929

BURNABY • CALGARY • CRANBROOK • GRANDE PRAIRIE • KAMLOOPS • LETHBRIDGE
MEDICINE HAT • RED DEER • REGINA • SASKATOON • VICTORIA • WINNIPEG

E-Commerce does business better and faster…

Bryan Nycholat came to Wesclean as the Manager of
Information & Communications technology in 1998. His

mandate was to develop and maintain an integrated technology
information system that would set the standard for excellence in
the industry.

“The vision was to enhance our competitive advantage and that
of our customers through the synergic utilization of interactive
information technology. It was from this vision that Wesclean’s
e-commerce, intranet & extranet systems were born”, says Bryan. 

The most impressive accomplishment of Wesclean’s interactive
technology is its e-commerce program known as
Wesclean.commerce, it is the leading site in the industry. 

Wesclean.commerce is not an “off the shelf” generic program; it
is designed specifically to meet the unique needs of the company
and its customers. Wesclean employs a team of highly qualified
professionals who collaborate with customers to ensure the
development of a system that works for them. Since Wesclean is
not dependant on third parties for program development or support
they are able to respond quickly to customer needs for program
enhancements, modifications and customization. 

Wesclean.commerce offers customers a tremendous opportunity
to significantly reduce the transactional costs of doing business by
reducing the time it takes to place an order by 90% while virtually
eliminating order errors. The on-line order system confirms price
and product availability and customers can place orders any time
of day or night 365 days a year. 

The program provides customers with a comprehensive menu of
“Reports” designed to help them manage their product usage and
control costs more effectively, there is even a budget control
application that manages budgets. Of course there is an on-line
product catalogue complete with pictures, specifications and
MSDS information complimented with customer specific order
templates with lockout capabilities to ensure that only approved
products can be ordered for a specific location. “The system is rich
with features many of which are not found on other e-commerce
programs”, says Nycholat “after years of progressive development
we would have to write a book to cover it all. We focus on the
utilization of technology for business purposes, forgo the “bells &
whistles” in favor of functionality and business value. The
dynamics of our e-commerce program are incredible yet the design
is “intuitively obvious” therefore it is extremely user friendly. We
strive to develop a strategic technological alliance or partnership
with our customers, it’s a win-win proposition. The bottom line is
that e-commerce saves our customers a substantial amount of time
& money, as a result we do 7 times the industry average in e-
commerce trade. Wesclean.commerce demonstrates our
commitment to providing our customers with an easy, efficient &
cost effective method to do business and clearly positions
Wesclean as the partner of choice for business-to-business
electronic commerce.”

www.wesclean.com
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W.E. DERKATCH AGENCIES

Box 40425 Highfield P.O. Calgary, AB  T2G 5G7

Cell: (403) 861-1176
Office/Fax: (403) 254-4765
E-mail: dbagents@telus.net

Proud to be associated with you.
Continued success in the future.

DENIS BENOIT
Manufacturers’ Agent

ISSA
CSSA

The Experts
on Cleaning and Maintenance

WE ARE PLEASED TO
HAVE BEEN A SUPPLIER

TO WESCLEAN 
EQUIPMENT FOR 

7+ YEARS.

CONGRATULATIONS!
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WESTERN CANADIAN
SOFTWARE INC.

#126, 6325 Gateway Blvd.
Edmonton, Alberta  T6H 5H6

Phone: (780)  462-3113
Fax: (780) 462-3411

Honoured to have served as your
software supplier since 1999.

We are proud to be associated 
with WESCLEAN and wish them 
continued success as valuable
friends and business partners.

Mississauga, Ontario

Box 1724, Station M
Calgary, Alberta
T2P 2L7

Phone: (403) 291-1660
Fax: (403) 262-2993

www.jlgexpress.com

Congratulations and Best Wishes!
We are glad to have been chosen as 

Wesclean's Calgary Courier since 1988

We serve the customer first.
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